
Job Brief
Communications Technician [CWA09]

1 / 9

Report ID : NMIC-RPT.STF.024 Report Date : 03/04/2025 09:24:43 AM PDT

AT&T Proprietary (Restricted)
 Only for use by authorized individuals or any above-designated team(s) within the AT&T companies and not for general distribution

Job Key : 61024054 Job Title : Communications Technician [CWA09]

GENERAL INFORMATION

Job Brief Date : 04/20/2001

Revised Date :
02/20/2024

Wages : WS12

Time in Title (TNT) : 24 Months

Job Family : Technical-Inside

Business Unit(s) : Network Services

Discipline(s) : Local Field Operations (LFP) (Central Office) 
Network Operations Center (NOC)

Region : West Region

GENERAL DUTIES

SOME OF THE TASKS AND DUTIES
1) Identifies, isolates and repairs various types of trouble using a variety of tests. Coordinates trouble clearing with the appropriate personnel, work 
groups or outside companies.
2) Locates trouble by inspecting and testing troubles and analyzing test data. May be required to use sophisticated electronic test equipment to isolate 
trouble and test power equipment.
3) Tests and controls equipment using computer input/output devices.
4) Clears trouble by cleaning, adjusting or replacing equipment or by computer input commands; repairs faulty wiring as needed.
5) Uses high precision measuring devices and meters that may weigh up to 60 lbs.
6) Performs routine maintenance which could include inspecting, cleaning, testing and lubricating.
7) May perform corrective/maintenance and review computer printouts for problems to troubleshoot operational and date problems.
8) Maintains, diagnoses and/or repairs all Operation Support Systems (Datakit, NTMOS, Panther, Connect Vu-APT/TRK).
9) Performs surveillance and monitoring of all switch and transport network.
10) Monitors data associated with all network elements and transmission equipment alarms, copper, fiber facilities for the alarm and network 
performance.
11) Keeps detailed record of nature of work and action taken.
12) Provision inter-office facilities.
13) Could be sent to work in offices other than regular assigned office which may require driving Company vehicle between locations.
14) Installs, rearranges, removes equipment.
15) Inputs and verifies routing translations and charging translations for switches (1A, DMS100/200, 5ESS, 4ESS, SS7) including E911.
16) Inputs and verifies complex customer translations for services such as Centrex, DID trunks, Super Trunks, Switch 56, PRI as indicated by service 
order.
17) May require customer contact to address problems, verify service. Customer contact required, ranging from pleasant to very challenging.
18) Responsible for ensuring compliance of vendors, with Pacific Bell standards, of equipment installation.
19) Accesses available technical references such as Standard Practice schematic drawing and circuit descriptions and interprets circuit layout records, 
transmissions designs, equipment drawings, etc.
20) Maintains transport equipment and facilities.
21) Coordinates plug-ins, including unpacking, tracking, shipping and storage.
22) May track T-Carrier/Fiber Optic/Hi-Cap Systems/Pair Gain troubles and associated reports for trends and results.
23) May install and maintain Hi-Cap service with short time frames.  Inter Office Facilities, T-Carrier and Fiber Optic Systems.
24) May test and maintain Digital Crossconnect Systems (DCS).
25) Maintains Network Terminal Equipment (NTE) and performs the
maintenance and provisioning associated with NTE for message trunks and special services circuits.
26) May test, maintain or repair transmission equipment such as carrier (Channel Bank), Digital Access Cross-Connect System (DACS), Digital Data 
System (DDS), Metallic Facility Terminal (MTF), terminal and signaling equipment, bridges, equalizers and repeaters.
27) May prepare circuit sketches from Work Order Record and Details (WORD).
28) Processes Special Service Orders (SSO's), Trunk Facility Orders (TFO's) and WORD documents.
29) Maintains central office AC and DC power equipment. Knowledgeable of power requirements of various types of central office switching equipment.
30) Reads and interprets CD's, SC's, T-Wiring diagrams and electronic circuits.
31) May work with analog and digital power equipment.
32) Applies knowledge of central office grounding technology.
33) Cleans, tests and maintains engines and turbines of all sizes from 6 KW to 2500 KW.
34) Maintains operational fuel tanks to include the prevention and elimination of contaminants.
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35) Test and maintains alarms.
36) Tests and maintains for constant working operation all wet cells, dry cells, rectifiers, ringing and tone plants, DC power boards, AC power panels and 
circuit breakers.
37) Observes important housekeeping and safety standards.  May handle live voltage.
38) May observe vendor activities to insure Method of Procedures are followed and work is being performed safely.
39) Schedules and conducts periodic/annual DC operational evaluations of power plants.
40) Handles, monitors and stores petroleum fuels per governmental regulations.
41) Implements Spill Prevention Control and Countermeasure and Hazardous Material Management Plans.
42) Works with several mechanized systems and switch types, each requiring different transactions and input formats.
43) Enters recent change information manually or through a mechanized system into the switch.
44) Interfaces with various support systems through a single systems access, windowing computer system(i.e., COSMOS, TIRKS, AMOS, SORD, 
APTOS, MARCH) as well as participates in coordination meetings to ensure customer request is met.
45) May handle a high volume of various activity and will be expected to meet due dates and commitment to customer.
46) Uses various computer systems for data entry collections, analysis and verification of assignments.
47) Clarifies and resolves any issues resulting from incomplete or inaccurate service requests or customer service affecting discrepancies.  Determines 
what action to take to resolve the 
discrepancy by verifying various computer systems and the switch.  May initiate or receive request from contacts.
48) Participates meeting group/department objectives.
49) Negotiates service due dates with originating department.
50) Interfaces with other work groups within Operations and Marketing as a Subject Matter Expert on translation-related troubles, procedures and feature 
operations.
51) Coordinate the input of certain service orders into the switch by responding to requests from various work groups.

BASIC QUALIFICATIONS

  

TESTS

Test Name Type Applicability

Technical Knowledge Test - II (TKT II) Basic Required

VIEW TEST GUIDES

PHYSICAL REQUIREMENTS

Must be able to lift up to 60 lbs. Ability to perceive colors
*Required for Local Field Operations (should be shown on requisitions).
*Not required for the Network Operations Center (NOC)

The maximum body weight load is 325 lbs.

SPECIFICS

Hours     
Day, evening and night shifts.  Must be available for overtime, emergency callouts, weekends and holiday work.  Shifts chosen by seniority.

ADDITIONAL FACTORS

Required Skills
This job has Required Skills.  See attached Skill Code List.

Skills That May Be Required
N/A

TRAININGS

On-the-job and formal classroom training.  Training could include travel to distant location in or out of state for extended periods of time.  Training will 
include trainee evaluation and successful completion of pass/fail testing.

ENVIRONMENT

https://careers.att.jobs/resources/job-guide/study-guides
https://careers.att.jobs/resources/job-guide/study-guides
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LOCAL FIELD OPERATIONS (LFO)
1) Works with others or may work alone in central office.
2) May include extensive driving under all road and weather conditions.
3) May be loaned to work in various offices within the same exchange.
4) May include repetitive bending and lifting of equipment.
5) May require climbing stairs to get to work location.
6) Will require ladder climbing.
7) Will require stooping, bending and reaching while working on equipment.
8) May work in a self-directed work team environment.
9) May work in a Controlled Environmental Vault (CEV).
10) Will be dispatched to work alone in remote or populated areas during day or night hours.
11) Power areas may be crowded with bays of equipment and narrow aisles.
12) The room temperature may rise above or fall below normal and there is constant noise.
13) May spend most of shift moving about, standing and/or
climbing ladders.
14) May wear safety glasses, rubber gloves and other protective equipment.
15) May work under pressure to meet deadlines.
16) May work with live voltages, AC and DC.
17) May be required to sit at VDT for long periods of time, researching orders in various systems.
18) Works with engines and Uninterruptible Power Supplies (UPS) equipment that are noisy.
19) Works with hazardous materials such as battery acid, diesel fuel and oil.
20) May work under pressure to prevent or restore service during a power interruption or commercial power failure.
21) May be required to work on engines in inclement weather.

NETWORK OPERATIONS CENTER (NOC)
1) May work in a self-directed work team environment.
2) May work entire shift in Network Operations Center.
3) May require prolonged periods of sitting with continuous ringing of telephone.
4) Will work under pressure to meet deadlines.
5) May be required to sit at VDT for long periods of time, researching orders in various systems.
6) May work under pressure to prevent or restore service during a power interruption or commercial power failure.

SKILLS

Skill Code Skill Name Applicability Skill Description

C1793 1aESS Switch Maintenance Desired EFFECTIVELY ANALYZE, DIAGNOSE AND 
RESPOND TO 1AESS MAINTENANCE 
EVENTS AND EXECUTE PROPER STEPS 
FOR RESOLUTION.

C1794 1aESS Switch Translations Desired LOGICALLY MAKE COMPLEX 
ASSOCIATIONS BETWEEN 1AESS 
SOFTWARE TABLES, CHARTS, 
ASSIGNMENTS AND DOCUMENTATION 
FOR ROUTINE/CHARGING AND 
TRUNKING TRANSLATIONS.

C3029 4ESS Switch Maintenance Desired EFFECTIVELY ANALYZE, DIAGNOSE, AND 
RESPOND TO 4ESS MAINTENANCE 
EVENTS AND EXECUTE PROPER STEPS 
FOR RESOLUTION.

C3030 4ESS Switch Translations Desired LOGICALLY MAKE COMPLEX 
ASSOCIATIONS BETWEEN 4ESS 
SOFTWARE TABLES, CHARTS, 
ASSIGNMENTS, AND DOCUMENTATION 
FOR ROUTING AND TRUNK 
TRANSLATIONS.

C1789 5ESS Switch Maintenance Desired EFFECTIVELY ANALYZE, DIAGNOSE AND 
RESPOND TO 5ESS MAINTENANCE 
EVENTS AND EXECUTE PROPER STEPS 
FOR RESOLUTION.
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Skill Code Skill Name Applicability Skill Description

C1790 5ESS Switch Translations Desired LOGICALLY MAKE COMPLEX 
ASSOCIATIONS BETWEEN 5ESS 
SOFTWARE TABLES, CHARTS, 
ASSIGNMENTS AND DOCUMENTATION 
FOR ROUTINE/CHARGING AND 
TRUNKING TRANSLATIONS.

C1019 Analysis-Switches Desired ABILITY TO VERIFY COMPUTER SYSTEMS 
AND SWITCHES.

C1020 Analysis-Technical Desired CORRECTLY INTERPRETS COMPUTER 
PRINTOUTS, SCHEMATICS AND TEST 
DATA IN DAILY JOB TASKS.

C1153 COSMOS Knowledge Desired UNDERSTANDS THE FUNCTIONS AND 
APPLICATIONS OF THE COSMOS SYSTEM.

C3000 Centrex System/SPCS Knowledge Desired ABILITY TO FORMAT, TYPE AND VERIFY 
COMPLEX AND CENTRX SERVICE ORDER 
INFORMATION FOR ENTRY INTO STORE 
PROGRAM CONTROLLED SWITCHES 
(SPCS).

C1086 Circuitry Knowledge Desired UNDERSTANDS THE PRINCIPLES OF 
TELEPHONE CIRCUITRY IN ORDER TO 
PROVIDE THE NECESSARY REPAIR OR 
MAINTENANCE FUNCTIONS. (INCLUDES 
CIRCUIT CONTROL KNOWLEDGE).

C1102 Common Control Orders Knowledge Desired UNDERSTANDS THE RELEVANT 
PROCESSES AND PROCEDURES 
ASSOCIATED WITH COMMON CONTROL 
ORDERS AND CAN EFFECTIVELY 
PERFORM THE REQUIRED TECHNICAL 
OPERATIONS.

C1117 Communication Terminal Desired OPERATION OF COMPUTER EQUIPTMENT 
CONNECTED TO MAINFRAME OR MINI OR 
WORK STATION COMPUTERS.

C1128 Computer Maintenance/Diagnosis Desired Maintenance,diagnosis and/or repair of computer 
system performance problems to ensure system 
integrity. Problem isolation by use of system 
commands and displays,control panels,technical 
references and problem determination software

C2075 Computer Network Architecture Desired INTERPRET THE DESIGN AND TYPE OF 
COMPUTER NETWORK TOPOLOGY 
INCLUDING STAR, AND TOKEN RING.

C1130 Computer Operations Desired OPERATES, CONTROLS, AND/OR 
MONITORS INTERACTIVE MAINFRAME 
OR MINI OR WORKSTATION EQUIPMENT 
TO ENSURE THE PROPER FUNCTIONING 
OF COMPUTER HARDWARE, OPERATING 
SYSTEM SOFTWARE, SYSTEM CONTROL 
PROGRAMS, AND LOCAL NETWORK 
SOFTWARE.

C1135 Computer System Administration Support Desired MONITORING RESOURCE USAGE (E.G., 
MACHINE PERFORMANCE, DISK USAGE), 
MAKING RECOMMENDATIONS FOR 
SYSTEM EXPANSION, DEVELOPING AND 
UPDATING OPERATING TOOL. INCLUDES 
SYSTEM BACKUP AND 
TROUBLESHOOTING SYSTEM PROBLEMS.
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Skill Code Skill Name Applicability Skill Description

C1148 Coordination Desired INTERFACE BETWEEN SEVERAL 
CONTACTS WITHIN AN ORGANIZATION, 
BETWEEN A VARIETY OF OTHER 
DEPARTMENTS AND/OR EXTERNAL 
ORGANIZATIONS TO TRACK AND AND 
ENSURE COMPLETION OF A TASK 
PROJECT; MAY INCLUDE COORDINATION 
OF WORKLOAD ASSIGNMENTS FOR 
OTHER EMPLOYEES.

C1162 Customer Contact Desired ABILITY TO HANDLE QUESTIONS AND 
CLEAR CUSTOMER (INTERNAL AND 
EXTERNAL) PROBLEMS AND ENSURE 
COMMITMENTS TO CUSTOMERS ARE 
MET BY RESOLVING PROBLEMS AND 
PROVIDING SERVICES.

C1169 Customer Negotiation Desired INTERFACES WITH CUSTOMER AND/OR 
PROJECT MANAGEMENT TEAM TO 
NEGOTIATE CRITICAL DATES AND 
ASSIST IN DECISIONS REGARDING 
SYSTEM FEATURE CONFIGURATION, 
NEW SERVICE OR CHANGES IN EXISTING 
SERVICE.

C1171 Customer Relations Desired INTERFACES WITH INTERNAL OR 
EXTERNAL CUSTOMERS IN A 
PROFESSIONAL MANNER IN PERSON, ON 
THE PHONE OR THROUGH WRITTEN 
COMMUNICATIONS.

C1173 Customer Software Problem Resolution Desired ISOLATION AND RESOLUTION OF 
CUSTOMER ACCESS AND SOFTWARE 
PROBLEMS ASSOCIATED WITH 
CUSTOMER/APPLICATION SOFTWARE.

C1791 DMS100 Switch Maintenance Desired EFFECTIVELY ANALYZE, DIAGNOSE AND 
RESPOND TO DMS100 MAINTENANCE 
EVENTS AND EXECUTE PROPER STEPS 
FOR RESOLUTION.

C1792 DMS100 Switch Translations Desired LOGICALLY MAKE COMPLEX 
ASSOCIATIONS BETWEEN DMS100 
SOFTWARE TABLES, CHARTS, 
ASSIGNMENTS AND DOCUMENTATION 
FOR ROUTINE/CHARGING AND 
TRUNKING TRANSLATIONS.

C3031 DMS200/TOPS Switch Maintenance Desired EFFECTIVELY ANALYZE, DIAGNOSE, AND 
RESPOND TO DMS200/TOPS 
MAINTENANCE EVENTS AND EXECUTE 
PROPER STEPS FOR RESOLUTION.

C3032 DMS200/TOPS Switch Translations Desired LOGICALLY MAKE COMPLEX 
ASSOCIATIONS BETWEEN DMS200/TOPS 
SOFTWARE TABLES, CHARTS, 
ASSIGNMENTS AND DOCUMENTATION 
FOR ROUTING AND TRUNK 
TRANSLATIONS.
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Skill Code Skill Name Applicability Skill Description

C1177 Data Communications Desired COORDINATES DATA COMMUNICATIONS 
INSTALLATIONS AND CHANGES.  
ISOLATES TROUBLES ON NETWORK AND 
IMPLEMENTS WORK-AROUND TO 
RESTORE ACCESS WITH 
REPRESENTATIVES FROM CORPORATE 
COMMUNICATIONS, FIELD SUPPORT, 
USERS, AND OTHER DATA PROCESSING 
CENTER GROUPS.

C1187 Database Maintenance Desired INPUT OF INFORMATION AND 
MAINTENANCE OF CURRENT FILES IN 
THE DATABASE.

C1188 Database Management Desired EFFICIENTLY UPDATES AND RECONCILES 
VARIOUS DATABASE SYSTEMS TO 
ENSURE ACCURATE INFORMATION AND 
TIMELY CHANGES.

C1756 Electrical Or Electronics Background Required PREVIOUS TRAINING OR WORK 
EXPERIENCE IN THE ELECTRICAL OR 
ELECTRONICS FIELD OR IN COMPUTER 
MAINTENANCE AND REPAIR.

C1223 Electronic Information Retrieval Desired THE TRANSFER OF INFORMATION 
STORED IN ELECTRONIC OR OTHER 
FORMS OF MEDIA TO HARD COPY UPON 
REQUEST.  MAY INCLUDE THE USE OF 
SPECIAL COMPUTER SOFTWARE.

C1250 Facilities System Knowledge Desired UNDERSTANDS THE FACILITIES SYSTEM 
FUNCTIONS TO THE EXTENT THAT 
TESTING, REPAIR OR MAINTENANCE IS 
POSSIBLE.

C1253 Facility - Design/Implementation Desired KNOWLEDGE OF FACILITY DESIGN AND 
INSTALLATION REQUIREMENTS

C1254 Facility - Equipment Assignment Desired ASSIGNMENT OF EQUIPMENT TO 
INSTALL AND/OR REPAIR CUSTOMER'S 
SERVICE.

C1374 Magnetic Tape Operation Desired THROUGH THE INTERPRETATION OF 
COMPUTER GENERATED MESSAGES, 
MOUNT, DISMOUNT AND OPERATE TAPE/
CARTRIDGE DRIVES; PERFORM ROUTINE 
DRIVE MAINTENANCE.  IN ADDITION, 
MAY PREPARE TAPE MEDIA FOR USAGE 
AND/OR PERFORM VOLUME 
INITIALIZATION PROCEDURES.

C1380 Mainframe - CPU Initialization Desired PERFORM INTIAL PROGRAM LOAD (IPL) 
TO INITIALIZE THE OPERATING SYSTEM 
(MVS, VM, UNIX); START ALL 
ASSOCIATED HARDWARE AND 
SOFTWARE IN PREPARATION FOR 
PROCESSING.

C1386 Maintenance - CXR/Repeater Desired OPERATION AND MAINTENANCE OF 
VARIOUS TYPES OF CARRIER EQUIPMENT 
(DIGITAL).
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Skill Code Skill Name Applicability Skill Description

C1388 Maintenance - Power Desired OPERATION AND MAINTENANCE OF 
CENTRAL OFFICE POWER PLANT, 
INCLUDING CONTROL PANEL, 
RECTIFIERS, BATTERY, CONVERTER/
INVERTER PLANT AND EMERGENCY AC 
ALTERNATOR PLANT; MAINTENANCE OF 
POWER LOGS.  USES REQUIRED SAFETY 
PROCEDURES.

C1389 Maintenance - Transmission Desired OPERATION AND MAINTENANCE OF 
TRANSMISSION FACILITY EQUIPMENT 
SUCH AS MICROWAVE RADIO, COAXIAL 
CABLE, LIGHTGUIDE AND BROADBAND 
MULTIPLEX (MMX, LMX, ETC.)

C1394 Manual Transmission Knowledge Desired ABILITY TO DRIVE A MOTOR VEHICLE 
WITH A MANUAL TRANSMISSION.

C1408 Measuring Devices/Meters Knowledge Desired UNDERSTANDS AND CAN EFFECTIVELY 
USE THE VARIOUS MEASURING DEVICES 
AND METERS FOR INSTALLATION, 
MAINTENANCE OR REPAIR FUNCTIONS.

C1420 Message Trunking Hierarchy Knowledge Desired UNDERSTANDS THE HIERARCHY 
ASSOCIATED WITH MESSAGE TRUNKING 
AND WORKS WITHIN A FRAMEWORK TO 
INSTALL, MAINTAIN OR REPAIR 
EQUIPMENT.

C3035 Network Monitoring/Control Desired SURVEIL AND IMPLEMENT CONTROLS 
ON THE SWITCHED MESSAGE NETWORK 
USING NTMOS. EFFECTIVELY 
COMMUNICATE TO ALL LEVELS AND 
MULTIPLE WORKGROUPS DURING 
NETWORK EVENTS.

C1448 Network Protocol Desired EXPERTISE IN SPECIFIC PROTOCOL FROM 
NETWORK TO APPLICATION LAYER 
INCLUDING SNA-SDCC, X.25, BSC, ASYNC, 
DDCMP, TEST,  TROUBLESHOOT AND 
INSURE STANDARD IS MET.  DEVISE 
EMULATION AND TEST PROGRAM USING 
SAME.

C1465 Operations - Facilities Desired WORKS WITH POWER, CARRIER, ANALOG/
DIGITAL RADIO, COAXIAL/FIBER CABLE 
AND THEIR RELATED SYSTEMS.  MAY 
ALSO INCLUDE DACS, 4ESS, 5ESS, STP, 
NCP, TSP, ETC. (DMS100)

C1511 Plant Operations Desired OPERATES, TENDS OR MONITORS 
MACHINES, EQUIPMENT OR RELATED 
SERVICE SYSTEM FACILITIES WHICH 
PROVIDE WATER SUPPLY, WASTE 
TREATMENT, ELECTRICAL POWER, AIR 
CONDITIONING, REFRIGERATION, GASES 
OR SIMILAR PLANT SERVICES 
NECESSARY FOR A MANUFACTURING 
LOCATION.

C1535 Problem Resolution Desired ANALYZING, EVALUATING AND 
TRACKING SYSTEM PROBLEMS/
TROUBLES AND EQUIPMENT FAILURES 
UTILIZING KNOWLEDGE AND SKILLS TO 
AFFECT THE FINAL RESOLUTION.
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Skill Code Skill Name Applicability Skill Description

C1579 Record Keeping Desired EFFECTIVELY CREATES AND MAINTAINS 
RECORDS AND KEEPS ACCURATE 
RECORDS CONCERNING AREA OF 
RESPONSIBILITY.

C1587 Repair Referral Desired EFFECTIVELY RECEIVES REQUESTS FOR 
REPAIR SERVICES AND DISPATCHES THE 
APPROPRIATE INDIVIDUAL OR REPAIR 
FUNCTION.

C1595 Research And Investigation Desired THE ABILITY TO FACT FIND AND 
PROBLEM SOLVE BASED ON 
INFORMATION GATHERED FROM ONE OR 
MULTIPLE SOURCES.

C1597 Results Desired ANALYZES DATA, PREPARES RESULTS 
AND INVESTIGATES SERVICES RELATED 
TO STATISTICS, SALES TRENDS, EXPENSE 
BUDGETS AND PERSONNEL FORECASTS.

C3040 SCP/ISCP Maintenance Desired EFFECTIVELY ANALYZE, DIAGNOSE, AND 
RESPOND TO SCP/ISCP MAINTENANCE 
EVENTS AND EXECUTE PROPER STEPS 
FOR RESOLUTION.

C3042 SS7 STP Switch Maintenance Desired EFFECTIVELY ANALYZE, DIAGNOSE, AND 
RESPOND TO SS7 MAINTENANCE EVENTS 
AND EXECUTE PROPER STEPS FOR 
RESOLUTION.

C3043 SS7 STP Switch Translations Desired LOGICALLY MAKE COMPLEX 
ASSOCIATION BETWEEN SS7 STP 
SOFTWARE TABLES, CHARTS 
ASSIGNMENTS, AND DOCUMENTATION 
FOR ROUTING, GLOBAL TITLE, GATEWAY 
SCREENING, AND LINK TRANSLATIONS.

C1602 Safety Awareness Desired KNOWS AND FOLLOWS COMPANY 
POLICY AND PROCEDURES REGARDING 
SAFETY. MAINTAINS APPROPRIATE 
LEVEL OF CAUTION WHEN WORKING, 
LIFTING, OR HANDLING POTENTIALLY 
HAZARDOUS EQUIPMENT OR MATERIALS.

C1649 Switch Access Desired ACCESS SWITCHES TO RETRIEVE 
INFORMATION FOR CUSTOMERS AND 
OFFICE DATA.  (TROUBLESHOOTING 
CUSTOMER TROUBLE).

C1795 TNM (Total Network Mgnt.) Desired UNDERSTANDS THE HARDWARE AND 
SOFTWARE ARCHITECTURE OF THE 
STARSERVER FT (FAULT TOLERANT) 
MINI-COMPUTER USED FOR THE 
PRODUCT TOTAL NETWORK 
MANAGEMENT.

C1661 Technical And Laboratory Support Desired ASSIST ENGINEERING PERSONNEL TO 
FABRICATE, MODIFY, REPAIR AND TEST 
EXPERIMENTAL/DEVELOPMENTAL 
PROJECT USING A VARIETY OF 
MACHINES AND ELECTRONIC 
EQUIPMENT.

C1673 Testing Desired PERFORMING TESTING AND 
TROUBLESHOOTING OF ELECTRICAL 
AND ELECTRONIC CIRCUITRY.
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Skill Code Skill Name Applicability Skill Description

C1778 Translations Formatting Desired ABILITY TO FORMAT SWITCH 
TRANSLATIONS FOR SERVICE 
PROVISIONING.  MAY USE TECHNICAL 
REFERENCE TO ASSIST IN FORMATTING.

C1695 Transmission Equipment Knowledge Desired UNDERSTANDS THE VARIOUS PIECES OF 
TRANSMISSION EQUIPMENT SUCH AS 
DACS, MET AND DDS AND CAN PROVIDE 
INSTALLATION, REPAIR OR 
MAINTENANCE FUNCTIONS.

C2056 Trouble Correcting Desired EFFECTIVELY IDENTIFIES, ISOLATES AND 
CORRECTS TROUBLE IN THE SYSTEM OR 
EQUIPMENT THROUGH CLEANING, 
ADJUSTING OR RESPLICING.

C1732 Wiring Desired REMOVE INSULATION AND POSITION 
WIRE, ASSEMBLE LUGS AND TERMINALS, 
WRAPPING, MECHANICAL ATTACHING, 
SOLDERING AND DRESSING WIRES, 
CABLE AND ELECTRICAL CONDUCTORS 
IN APPARATUS AND EQUIPMENT TO 
COMPLETE CIRCUITS ACCORDING TO 
MODELS, DRAWINGS AND DIAGRAMS.

C1443 Word Document Knowledge Desired ABILITY TO READ VARIOUS TYPES OF 
EQUIPMENT, CABLE PAIRS, FACILITY, 
LCIE TERMINATION AND DSX 
LOCATIONS ON WORD DOCUMENTS.  
MAY HAVE TO DISTRIBUTE, 
COORDINATE, PROCESS AND INTERPRET 
A MASS AMOUNT OF WORD DOCUMENTS 
ALL DAY.

LICENSE/CERTIFICATIONS

Skill Code Skill Name Applicability Skill Description

C1437 Possess valid driver's license. Required Possess valid driver's license.

REASONABLE ACCOMMODATIONS

Reasonable accommodations will be made for qualified candidates with disabilities. Essential job functions are identified for specific jobs on job 
requisition forms.


